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I HP NonStop servers

A year of execution

Platforms and roadmap

New customers

Investment
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HP and our customers working together

Customer surveys ,
Y 4.557

SIGs

Annual customer Advocacy
satisfaction survey Conferences

NonStop Regional groups

teedback
Customer loop Focus

councils groups

Facilitate customer to Topic-oriented
NonStop interactions feedback




Customer feedback

Key platform criteria

Application availability
Complete delivery
Hardware reliability
On-time delivery

Business relationship
Technical support
Out-of-box hardware quality
Installation services
Technical self-support tools
Product support

Critical problem support
Current OS release

Sales support

Educational offerings
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Customer feedback
ITUG “Instapoll” results

Q: Is NonStop a leader in...

Availability . . . .

Scalability

Low-end TCO * i

TCO _

Processor Performance — i i E
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I NonStop Customer Benetits

Technology for customer business demands
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NonStop Customer Benetits

Accelerate Business Growth

Accelerate business growth

- Speed time to market

- Strengthen customer
relationships

 Drive revenue in new
markets

- Capture market share

Faster time-to-solution via
OpenSource development

e'clipse

Easier integration via Service

Oriented Architecture (SOA)

Greater diralo ment flexibility
via low-end ofterings
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NonStop Customer Benetits
Lower Costs

9

lower Costs

Reduce IT/business cost

Improve operational

etficiency

Improve ROI

* 2007 Standish Group

Compelling TCO*

IBM Z9  SunCluster  NonStop

M Caopital ™ Operations M Downtime
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NonStop Customer Benetits
Mitigate Risk

Best availability*

Mitigate Risk S

Minimize IT/business B

risk 0 — . =

SunCluster Mainframe  Parallel ~ NonStop

Improve compliance

Sysplex

Yearly Downtime in Hrs

Strong security offerings
- Encryption
- Regulatory compliance
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I Success with NonStop

Listening to customers

Delivering now & into the future

Delivering to a growing market

demand for availability
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Summary

Accelerate Llower costs Mitigate risks
business growth

Faster time to Better ROI Reduce
market

New chipset IT/business risk

Eclipse /O subsystem Best availability
SOA Proven services

Server blades in
future
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